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PRIVACY POLICY 

 

1. GENERAL INFORMATION 

 

WAVE APP, S.L., a company with registered address in Pozuelo de Alcorcón (Madrid), calle 

Galgo 1, and C.P. 28223, with Spanish Tax Identification Number B-86942901 (“WAVE") 

is the owner of the website hosted under the domain name  www.waveapplication.com  

(The "Web Site"). 

 

This Privacy Policy applies only to the Web Site, defined as all pages and sub-pages 

included therein, and WAVE does not assume any responsibility for the different privacy 

and personal data protection policies which may be contained on web pages that can be 

accessed via hyperlinks located on this Web Site which are not directly managed by WAVE. 

 

This policy has been prepared in full compliance with applicable laws on personal data 

protection, i.e., inter alia, the Spanish Personal Data Protection Act 15/1999 of December 

13, (the “LOPD”) and Royal Decree 1720/2007, of 21 December, containing the LOPD 

implementing regulations.  

 

WAVE offers the Users the email support@waveapplication.com, where they can consult 

any matter concerning the terms governing the use of the Website and Application. 

 

 

2.     MINORS 

 

In order to download the application and to use the Service you must be over 14 years 

old. If you are between 14 and 18, we recommend you to inform and consult your parents 

or guardians before transmitting information to other Users with whom you have contacted 

through the Service. Registration as a user under 14 is prohibited. Please, get more 

information on (link to terms of use for minors). 

 

 

2. COLLECTION OF PERSONAL DATA 

 

In accordance with the provisions of the Personal Data Protection Act and its implementing 

regulations, WAVE hereby informs users that the data provided through the Web Site will 

be incorporated into an automated file duly registered with the Spanish Data Protection 

Agency, under the responsibility of WAVE. Said data will be processed in order to manage 

the relationships with the users of the Web Site. This personal data may also be processed 

in order to generate user profiles and to send, by electronic, postal or telephone means 

(including SMS alerts, or other similar means of messaging) personalized business 

information that may be of interest on products or related services offered by WAVE as 

long as they have previously consented, and participate in satisfaction surveys. 

 

The personal data collected through the Website will not be passed on to any third party, 

except in specific cases where such transfer is pursuant to the Personal Data Protection 
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Act and can only be accessed by staff of WAVE, as well as third parties who provide services 

to WAVE related to the above purposes. 

 

The users must notify WAVE of any changes that occur in the data, and shall in each case 

be responsible for the accuracy of the data provided from time to time. WAVE shall exercise 

all due care to verify the accuracy of the said data, and reserves the right, if applicable 

and without prejudice to any other actions to which it may be entitled, not to register or 

deregister users who have provided false or incomplete information. This prior verification 

does not imply any assumption by WAVE of any liability for damages arising from false or 

inaccurate data supplied, for which only the user shall be liable.  

 

WAVE guarantees that the legally required security levels to protect personal data have 

been adopted and that all technical, organizational and personnel means and measures  at 

its disposal have been implemented to ensure the confidentiality, completeness and 

accuracy of the information and to prevent the loss, misuse, alteration, unauthorized 

access and theft of personal data. 

 

 

4. LOCATION 

 

Through the Service you may share your location with those Users or groups of Users you 

want, so that they may place you on a map in real time. In order to do this, you consent 

WAVE to access and store your location. You shall decide at any time with whom you want 

to share your location. The information corresponding to the location of the User will not 

be shared by WAVE with any third party other than those other Users you choose. 

 

Also, you can stop sharing your location with other users whenever you want. To do this 

you must delete the individual or group channels. This option shall at all times be available 

for users. 

 

 

5. DATA TRANSFERS TO THE UNITED STATES 

 

We inform you that for the provision of the service WAVE uses suppliers located in the 

United States. For that reason, and always subject to a strict compliance with the data 

protection legislation in the area of international transfers, your data may be transferred 

to the United States. Through the use of the Web site you declare that you understand and 

authorize such transfer. 

 

 

 

 

3. USER RIGHTS 

 

Users may exercise their rights of access, rectification, cancellation and opposition by 

writing to the following address: Pozuelo de Alcorcón (Madrid), calle Galgo 1, and C.P. 

28223. Such notice shall be duly signed and accompanied by a copy of the interested 
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party’s ID, and marked with the reference "Privacy Policy". Such rights may also be 

exercised by phone, email or fax, available in the “Contact” section of our Website. 

 

4. USE OF COOKIES 

 

The Website uses cookies to provide certain services and functions, as well as to help users 

improve their online experience. You can find more information in our Cookies Policy. 

 

5. AMENDMENTS  

 

WAVE reserves the right to amend this Privacy Policy in accordance with applicable law in 

force from time to time. We therefore recommend that you periodically review this Privacy 

Policy to be informed about how we process and protect the personal data provided. 
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COOKIES POLICY 

 

This Cookies Policy forms part of the Privacy Policy for the website hosted under the 

domain name www.waveapplication.com (the “Web Site”) and under any of the 

subdomains thereof or dependent web pages. We use cookies to improve our services. 

 

What is a cookie? 

 

Cookies are small text files created by the Web Site you visit storing information on the 

user's computer to provide access to various functions. 

 

Why do we use cookies? 

 

We use cookies to learn more about how users use our contents and to help us improve 

your experience when visiting our Web Site. 

 

What information do cookies provide us with? 

 

Specifically our cookies provide us with the following information: 

 

(i) The domain name of the provider that gives you access to the network. For 

example, if your provider is XXX we will only identify you with the domain name 

xxx.es. This allows us to compile statistics about the countries and servers that 

most frequently visit our Web Site. 

(ii) The date and time you access our Web Site and the time each user spends on it. 

This allows us to find out the times when there is most traffic and to make the 

necessary adjustments to avoid congestion issues. 

(iii) The Internet address from which the link came which directed to our Web Site. 

With this data, we can know the effectiveness of different banners and links 

pointing to our server, to promote those that offer the best results, in order to 

meet the information needs of our users. 

(iv) The number of daily visitors to each content. This allows us to identify the most 

successful areas and expand and improve their content, so that users get more 

satisfactory information. The information collected is completely anonymous, 

which means it cannot be associated to a specific user. 

(v) The language chosen by each user on their first visit to the Web Site and the 

restricted area. 

(vi) Security elements involved in controlling access to restricted areas. 

(vii) The user's activity within the Web Site: links and places where you click, pages 

visited, searches, etc. This allows us to improve the functionality of the Web Site 

and make it more attractive and useful to each user. 

 

The information to which we have access through cookies allows us to customize the 

content based on user interests, but under no circumstances do our cookies allow us to 

obtain personal data, nor can they read data or other cookies on the user's computer. 
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Types of cookies 

 

The following types of cookies are used on our Web Site: 

 

According to the entity that manages them: 

 

(i) Editor’s own cookies: These are cookies sent to the user's computer from a computer or 

domain managed by the editor itself and from which the user-requested service is 

provided. 

 

(ii)  Third-parties: these are sent to the user's computer from a machine or domain that is not 

managed by the editor himself, but by another entity which handles the data obtained 

from the cookies. 

 

According to the length of time they remain active: 

 

(i) Session Cookies: These are a type of cookies designed to collect and store data while the 

user accesses a web page. They expire once the user leaves the web site. 

(ii) Persistent Cookies: A type of cookies in which the data remains stored on the computer 

and can be accessed and processed over a period of time defined by the party responsible 

for the cookie, and can range from a few minutes to a few years. 

 

According to their purpose: 

 

(i) Technical Cookies: These allow the user to browse through the Web Site and use its 

various features and services. 

(ii) Analysis Cookies: These allow quantifying the number of users and their connection 

time and thereby perform the measurement and statistical analysis of the use made 

of the services in order to improve the offer made to users. 

(iii) Session Cookies: Session cookies allow users to be recognized on a Web Site so that 

any changes they make, item selected or data entered is remembered from one page 

to the next.  

 

  

The cookies we use, its owner, term (if session or persistent) and its function are specified 

in the following table: 

 

 

 

COOKIE OWNER TERM FUNCTION 
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How do you reject cookies? 

 

At any time, you can prevent the installation of cookies on your computer by using the 

appropriate option in your browser (help function), but in this case we cannot guarantee 

the correct operation of the various functions of the Web Site. 

 

Here you have the links for managing and blocking cookies depending on the browser you 

use: 

 

 Internet Explorer: http://windows.microsoft.com/es-xl/internet-explorer/delete-

manage-cookies#ie=ie-10. 

 FireFox: http://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-que-los-sitios-

we. 

 Chrome: https://support.google.com/chrome/answer/95647?hl=es. 

 Safari: www.apple.com/es/privacy/use-of-cookies/. 
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